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BENCHMARKING BEST PRACTICES
OF TOP-RANKED CITIES FOR HIGH LIVABILITY
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Abstract

This article presents a comparative analysis of international benchmarking systems and their application
to assessing urban livability and citizen engagement. The research examines key global indices — Economist
Intelligence Unit (EIU), Mercer, PwC, TUWIEN Smart City Model, MIT Treepedia, and the National League of
Cities (NLC) — to identify dominant trends and classification models of city benchmarking. Four major types of
benchmarking practices were defined: multi-factor indices, single-indicator rankings, thematic analytical reviews,
and diagnostic metrics. An empirical case study of Almaty, Kazakhstan, demonstrates the adaptation of international
practices to the local context. Between 2020 and 2023, over 1,500 participatory projects were implemented under
the Participatory Budget program, primarily in urban greening, infrastructure, and public safety. The findings show
that digital governance platforms (Open Almaty, iKomek, Almaty Urban Center) enhance civic participation but
remain limited by unequal digital access. The study concludes that benchmarking serves as an effective governance
and evaluation tool for improving urban livability and inclusiveness. The Almaty case illustrates the potential of
combining global best practices, data-driven governance, and participatory approaches to foster sustainable urban
transformation.

Keywords: city benchmarking, livability, citizen participation, smart city, sustainability, digital governance,
digital services.

Introduction
With the development of technology and artificial intelligence, methods for assessing the comfort
of living in an urban environment are becoming more accurate and diverse. In these conditions, issues

of ensuring a comfortable urban environment and public participation in governance are becoming a
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priority for local authorities, researchers, and residents themselves. The emergence of global indices
and rankings, such as the Global Liveability Index from the Economist Intelligence Unit, the Quality
of Living index from Mercer, and the Smart City Index, has intensified the desire of cities not only
to improve their internal indicators but also to compete for positions in international comparisons.
City rankings are interpreted as benchmark assessments and represent a comparative analysis based
on benchmark indicators.

Benchmarking, as a tool for analyzing and comparing urban strategies, has become widespread in
urban planning practice. It allows for the identification of best practices, the adaptation of successful
models, and the assessment of progress in key areas: infrastructure, digitalization, environmental
sustainability, and social inclusion. Alongside this, the importance of citizen involvement in decision-
making processes is growing, especially through digital interaction mechanisms.

For Kazakhstan, these issues are particularly relevant in the context of modernizing urban
management and transitioning to the principles of a «smart city.» This article examines international
approaches to assessing the quality of the urban environment and citizen participation, and also
presents an empirical case study of the city of Almaty as an example of the local adaptation of
global practices. It analyzes how the city applies benchmarking tools, implements digital services,
and develops feedback mechanisms with the population to improve the quality of life and form an
inclusive urban policy.

Materials and methods

Benchmarking is interpreted as a tool for comparative assessment of urban efficiency. More than
500 urban indices are actively used in policy and academic practice [1]. The works analyze digital
technologies as a means of increasing citizen participation [2—4]. The most common are multi-factor
indices that take into account a combination of parameters related to sustainability and quality of life.
Local studies in Kazakhstan emphasize the importance of institutional conditions for the successful
localization of global practices [5, 6].

The study uses a mixed approach: theoretical analysis of international indices as EIU, Mercer,
GVI, etc., a comparative review of benchmarking methodologies, and a case study of the city
of Almaty. Empirical data on Almaty includes an analysis of «Participatory Budget» projects,
digitalization initiatives, and environmental transformations of the urban environment during the
period 2020-2023 [17].

Modern approaches to urban benchmarking and its applied significance

The comfort of the urban environment is a key category of modern urban planning. The report
defines comfort as the integration of infrastructure solutions, housing accessibility, ecology, and the
quality of public spaces [7].

Big data, «smart» city technologies, GIS, and crowdsourcing provide new opportunities for urban
planners and authorities to create more comfortable living conditions. The use of this knowledge
base is necessary for smart management. However, to fully realize these opportunities, it is necessary
to improve data accessibility and develop analytical tools that will consider the individual needs of
each city. Data analytics, along with a flexible and futuristic strategy, should play a very important
role in the formation and development of a metropolis. The participation of local communities in
these processes is the basis of their management in smart cities. The National League of Cities (NLC)
report presents the concept of «livable communities.»

The literature review presents the following types of benchmarking (see Table 1):

1. Indices and index reports: These are publicly available multi-factor assessment schemes
that rank cities from best to worst based on a comprehensive assessment of several interrelated
dimensions. Examples include the Economist Intelligence Unit index, the Z-Yen Global Financial
Centres Index, and the Sportcal Global Sports Cities Index. They account for approximately 64%
of all benchmarks and are widely used for strategic planning, comparative analysis, and positioning
cities on the international stage [10].
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2. Rankings based on a single indicator: These record the performance of each city, usually
from best to worst, based on a single indicator. Examples include the Rome2Rio Global Connectivity
Ranking (direct international flights) and the IQAir Air Quality and City Pollution Ranking (particulate
matter density). They account for approximately 23% of the total number of benchmarks. They are
easy to interpret but do not provide a comprehensive picture of the quality of life [11].

3. Less common are analytical reviews and thematic reports. These reports assess the
performance and readiness of cities on specific urban themes. They are less visible, may require a
subscription, and contain comparative components as an additional layer of analysis rather than the
main focus. They may group or typologize cities instead of strictly ranking them. They represent 9%
of benchmarks, are valuable for their depth of analysis, and are used by specialists in developing
urban policy programs Best Performing Cities 2024, World Best Cities Report 2024 [12, 13].

4. Measurement metrics: These consider a city’s performance in one specific dimension,
usually based on a single or primary data point. They are the least common, accounting for 4% of the
indicators. Such metrics serve as diagnostic tools for monitoring the effectiveness of individual areas
of urban infrastructure (for example, energy efficiency or accessibility of public transport) Resilient

Cities Index 2023 [14].

Table 1 — Types of Comparative Analysis and Their Practical Application

No. Type of Characteristics Examples Percentage Practical
Comparative and Content share Purpose
Analysis

1 Indices and Index | Multifactorial Economist ~64% Strategic planning,

Reports complex Intelligence Unit, diagnosis of
assessment Z-Yen Global strengths and
schemes that rank | Financial Centers weaknesses,
cities based on Index, Sportcal intercity
a combination Global Sports comparisons.
of indicators: Cities Index
economy,
environment,
safety, culture.

2 Rankings based Measure Rome2Rio Global | =23% Monitoring of
on a single performance Connectivity, individual aspects
indicator based on one IQAIr Air Quality of the urban

factor (transport, Ranking environment
pollution, cost of (ecology,
living, etc.). transport, etc.).

3 Analytical reviews | Studies of groups | Urban ~9% Assessment of
and thematic of cities with Sustainability cities’ readiness
reports elements of Reports, City for innovation

comparison and Readiness and sustainable
typification. Often | Reports development.
limited access.

4 Evaluation Assessment of Urban Mobility ~4% Used as tools
measures effectiveness Index, Green for evaluating
(metrics) based on View Index (MIT individual areas of

individual Treepedia) urban policy.
parameters

without a final

ranking.

Approximately 20% of all benchmarks are produced by research, analytical, and academic

organizations, while in other cases, academics contribute. Notable examples include: The
Globalization and World Cities Research Network (GaWC), MIT’s Senseable City Lab.
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Since 1998, GaWC has mapped and ranked cities based on their «network connectivity,»
meticulously studying the centrality of cities based on the concentration of advanced producer
services. Their ranking of global cities (alpha, beta, gamma categories) has significantly influenced
the strategic plans of local governments, multilateral agencies, and the private sector, demonstrating
the ability of academic analysis to inform global urban practice. However, GaWC emphasizes that
the ranking is a small part of their model, often oversimplified by the media and politics focused on
«best» and «worst» lists.

MIT’s Senseable City Lab developed the Green View Index (GVI), later named «Treepedia,»
which assesses the greenness of a city using Google Street View panoramas. Its partnership with
the World Economic Forum for dissemination attracted significant attention, as cities used its
comparative overview to strengthen advocacy for nature-based solutions. The GVI/Treepedia results
have undergone academic peer review, and the team provides open access for reproducibility.

In addition, there are benchmarks developed by private organizations, such as the Arup-
Rockefeller «Resilience Index» and the PwC «Cities of Opportunity» ranking.

Thus, the presented classification demonstrates that urban benchmarking is gradually evolving
from narrowly focused ratings to comprehensive and interdisciplinary management tools, in which
digital data, citizen participation, and sustainable development play an increasingly important role.

2.2 Case analysis of improving the comfort of the urban environment and citizen engagement.

In recent years, Almaty has been actively developing approaches to a «human-centered» and
sustainable city, using both elements of international experience and local initiatives. Almaty is the
largest city in Kazakhstan by population (more than 2 million people), the former capital and a key
economic and cultural center of the country. Almaty is actively developing «smart city» components
and citizen participation programs. Since 2020, the «People’s Participation Budget» mechanism has
been introduced, within the framework of which more than 1,500 projects have been implemented
[15]. Digital services are also being developed: Open Almaty, iKomek, Almaty Urban Center.

Since 2016, Almaty has been implementing the «Development of a Comfortable Urban
Environment» program, within the framework of which the city authorities focus on: the development
of pedestrian infrastructure (reconstruction of Panfilov, Zhibek Zholy, and Abay streets); expanding
the public transport network and dedicated lanes for buses; the introduction of electric buses and
charging stations; improvement of public spaces and parks (Gorky Central Park, district-level
squares); greening the city and restoring irrigation canals (surface water drainage system — a unique
historical element).

Studies by local urbanists show that the quality of the urban environment in Almaty is improving,
especially in the central districts [7, 8]. However, the problem of unevenness remains — in residential
areas (Alatau, Nauryzbay districts), the infrastructure lags significantly behind. The «People’s
Participation Budget» (PPB) allows residents to participate in the distribution of a part of the district
budget (more than 11 billion tenge in 2022).

Figure 1 demonstrates the growth in the number of projects implemented within the framework
of the PPB. A clear positive trend is visible, reflecting both increased budget funding at the district
level and increased awareness and activity among the population. A particularly noticeable increase
occurred between 2020 and 2021 — likely due to an intensified information campaign and the
digitalization of application submissions.

Data on PPB projects in Almaty for 2020-2023 were collected from open sources: the Open
Almaty portal, official reports of the akimats (local administrations), and independent publications
of the Urban Forum Kazakhstan [21].

Categories were determined based on the descriptions of applications posted on Open Almaty
and reports from district akimats. The conditional distribution of projects by type is shown in
Figure 2.
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Figure 1 — Dynamics of implemented projects within the framework
of the «People’s Participation Budget» in Almaty, 2020-2023
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Figure 2 — Distribution of participatory budgeting
projects in Almaty by category

The most popular category turned out to be landscaping projects (planting trees, installing
flowerbeds, restoring irrigation canals). Lighting and playgrounds also account for a significant
share — reflecting the priority of safety and accessible infrastructure in citizens’ requests. The share
of sports infrastructure is growing as initiatives promoting a healthy lifestyle and urban fitness in
residential areas are supported.

The main features to highlight are: the Open Almaty platform is used for submitting initiatives
and voting; any resident can submit a beautification project (playground, lighting, landscaping, etc.);
decisions are made based on online voting among citizens. Despite a number of advantages, there are
challenges. Limited public participation: mainly users aged 30—50 with a high level of digital literacy
are active. Insufficient public awareness in areas with low levels of ICT access. Limited project
support after implementation (for example, lack of maintenance of small architectural forms and
green spaces). Nevertheless, according to the Almaty city administration, more than 1,500 projects
have been implemented over the three years of the program, most of which are improvements to
residential areas and landscaping [20].

Almaty is actively implementing digital services such as: Open Almaty — a single window for
citizens’ appeals, suggestions and complaints; iKomek — a system for rapid response to incidents
(similar to «SmartCity» platforms in other countries); Almaty Urban Center — an analytical center
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engaged in the analysis of the urban environment and public opinion [16—17]. According to a survey
by the Urban Forum Kazakhstan, about 47% of surveyed citizens positively assess interaction with
the city’s digital services, but note a lack of real feedback [18].

The implementation of «green building» principles within the framework of the «Green Almaty»
program reflects the city’s commitment to sustainable urban development. A key focus has been the
expansion of cycling infrastructure, including the construction of dedicated bicycle lanes and the
operation of the AlmatyBike bicycle rental system. However, the level of use remains relatively low
due to poor route connectivity and limited integration with other modes of transport [19]. Positive
steps have also been taken in the area of urban mobility: electric buses have been introduced and
an air quality monitoring system has been deployed [20]. Despite these efforts, environmental risks
persist — Almaty remains among the most polluted cities in the CIS in terms of PM2.5 particulate
matter content, which underscores the need for comprehensive, multi-level measures at the national
level [21-23].

Almaty could become a model for other Kazakhstani cities, provided that successful practices are
systematically scaled up and citizen involvement in governance processes is expanded. The Almaty
case demonstrates that the implementation of digital solutions and public participation through
participatory budgeting increase the perception of environmental comfort. However, challenges
remain: environmental risks, uneven regional development, and limited involvement of socially
vulnerable groups. Compared to Copenhagen, Singapore, and Seoul, Almaty is in the formative stage
of urban sustainability and requires a systemic approach.

Results and discussion

The comparative analysis of global city rankings and indices, including the Economist
Intelligence Unit (EIU), Mercer, PwC, TUWIEN Smart City Model, Treepedia (MIT), and the
National League of Cities (NLC), revealed that modern benchmarking systems are evolving from
purely comparative rating tools toward integrated, multi-criteria analytical frameworks. These systems
combine quantitative data with qualitative dimensions such as citizen satisfaction, accessibility, and
governance transparency.

Trends and classification of city benchmarking

The study identified four main types of benchmarking practices commonly applied in urban
governance (Table 2).

Table 2 — Classification of urban benchmarking approaches and their practical application

No. Type Description Examples Practical Purpose
of Benchmarking
1 | Multi-factor indices Comprehensive EIU, Mercer, PwC Strategic planning and
evaluations diagnostics of strengths
integrating economic, and weaknesses

environmental, and
social parameters

2 | Single-indicator rankings | Performance IQAIr, Rome2Rio Monitoring of specific
measurement based on a aspects of urban systems
single factor

3 | Thematic and analytical |In-depth studies Milken Institute, Policy design and

reviews assessing readiness Resonance Consultancy |benchmarking-based
for innovation and recommendations
sustainability

4 |Metrics and assessment | Diagnostic indicators Treepedia (MIT), Urban |Evaluation of specific

tools without final ranking Mobility Index domains of urban policy
outcomes
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This typology corresponds with findings that benchmarking has become a strategic governance
mechanism, helping cities assess policy outcomes, strengthen accountability, and identify transferable
practices [1].

Empirical analysis: the case of the city of Almaty.

The empirical analysis of Almaty demonstrates the localization of international benchmarking
principles in a Central Asian urban context. Between 2020 and 2023, more than 1,500 citizen-led
projects were implemented through the Participatory Budget (PB) mechanism [17]. The number of
approved initiatives increased from 120 in 2020 to 560 in 2023, reflecting growing civic awareness,
digital literacy, and community engagement.

The most common PB categories were urban greening, playgrounds, and lighting infrastructure,
representing over 60% of all proposals. These preferences align with global trends emphasizing
environmental comfort, accessibility, and safety National League of Cities.

The adoption of digital governance platforms such as Open Almaty, iKomek, and Almaty Urban
Center has strengthened citizen feedback channels. According to Urban Forum Kazakhstan, 47% of
respondents expressed satisfaction with the performance of these platforms, while some noted the
lack of detailed follow-up communication and limited inclusion of vulnerable groups [23].

Overall, Almaty is gradually implementing the “smart and human-centered city” model,
combining digitalization, public participation, and sustainability initiatives. These findings are
consistent, where emphasize the link between digital participation and improved urban governance
quality [24, 25].

Comparison with International Best Practices

In comparison with leading cities such as Copenhagen, Singapore, and Seoul, Almaty remains at
the stage of developing comprehensive urban resilience. While substantial progress has been achieved
in citizen participation and digital services, persistent challenges include air pollution (PM2.5) and
unequal infrastructure development across districts.

Initiatives under the Green Almaty program — including the deployment of electric buses and
the expansion of the AlmatyBike network — indicate the city’s gradual alignment with international
sustainable urban mobility trends. These developments reflect principles highlighted in the Resilient
Cities Index and Sustainable Cities Index, emphasizing the integration of environmental and social
dimensions in city performance evaluation [10, 14].

The conducted research allows the following general conclusions:

* Benchmarking is an effective diagnostic and governance tool for evaluating urban livability
and policy efficiency;

+ Digital governance and participatory budgeting strengthen communication between authorities
and citizens, increasing trust and policy transparency;

+ The adaptation of global benchmarking practices requires contextualization to local socio-
economic and cultural conditions.

The case of Almaty demonstrates that the combination of digital transformation, participatory
governance, and environmental modernization forms a solid foundation for developing a sustainable,
inclusive, and livable urban environment in Kazakhstan.

Conclusion

City rankings have dramatically increased in popularity in media reports and are widely used
in municipalities and the consulting world. They are used to justify new policies. Attention from
rankings can stimulate public interest in urban policy and assist in city marketing by highlighting
positive aspects.

Many scholars argue that urban benchmarking provides urban management professionals with
opportunities to:

1. Assess their current situation.

2. Compare their situation with other cities.
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3. Learn from the experiences of other cities in terms of policy strategies and goals.

4. More effectively prioritize funding for urban infrastructure projects.

5. Create collaborative urban networks.

The analysis showed that international and national rankings allow for identifying the strengths
and weaknesses of cities, as well as developing strategies to improve the quality of life. In Kazakhstan,
digitalization and citizen participation initiatives contribute to the formation of more comfortable
and sustainable urban ecosystems. In the future, it is important to develop local indices that take into
account the specifics of the regions and the cultural context.
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Higher Education of the Republic of Kazakhstan.

REFERENCES

1 Acuto, M. Taking urban rankings seriously: Engaging with the practice of city benchmarking in global
urbanism. [JURR. (2021).

2 Shin, Y., Park, J., Lee, S. A systematic analysis of digital tools for citizen participation. Government
Information Quarterly, 41(3),102092 (2024). https://doi.org/10.1016/j.giq.2024.102092. URL: https://www.
sciencedirect.com/science/article/pii/S0740624X24000467 .

3 Asimakopoulos, G., Chatzidimitriou, K., Theodoridis, P. Impact of Information and Communication
Technologies on Democratic Processes and Citizen Participation. Societies,15(2), 40 (2025). https://doi.
org/10.3390/s0c15020040. URL: https://www.mdpi.com/2075-4698/15/2/40 .

4 Leclercq, B., Rijshouwer E. Enabling citizens’ right to the smart city through the co-creation of digital
platforms.Urban Transformations, 4(1), 10 (2022). https://doi.org/10.1186/s42854-022-00030-y. URL: https://
urbantransformations.biomedcentral.com/articles/10.1186/s42854-022-00030-y .

5 E-government mechanisms to enhance the participation of citizens.Technology in Society, 70, 101988
(2022) https://doi.org/10.1016/j.techsoc.2022.101988. URL: https://www.sciencedirect.com/science/article/
pii/S0160791X22001191 .

6 Santini, R. Online platforms for citizen participation: meta-synthesis of case studies. Communications,
41(2) (2019). URL: https://journals.openedition.org/cs/1917.

7 Tleppayev, A. Digitalisation and energy: world experience and evidence of correlation from Kazakhstan.
Economic Annals-XXI, 176(3—4), 56-64 (2019). https://doi.org/10.21003/ea.V176-06.

8 Digel, I., Mussabalina, D., Urdabayev, M., Nurmukhametov, N., Akparova, A. Evaluating development
prospects of smart cities: cluster analysis of Kazakhstan’s regions. Problems and Perspectives in Management,
20(4), 76-87 (2022). https://doi.org/10.21511/ppm.20(4).2022.07.

9 UN-Habitat. World Cities Report 2020: The Value of Sustainable Urbanization. Nairobi: United
Nations Human Settlements Programme, 2020.

10 Corporate Knights. 2023 Sustainable Cities Index Report. Toronto: Corporate Knights, 2023. URL:
https://www.corporateknights.com.

11 World Economic Forum. The Urban Mobility Scorecard Tool 2023. Geneva: WEF, 2023. URL: https://
www3.weforum.org .

12 Milken Institute. Best-Performing Cities 2024. Santa Monica: Milken Institute, 2024. URL: https://
milkeninstitute.org .

13 Resonance Consultancy. World Best Cities Report 2024.Vancouver: Resonance Consultancy, 2024.
URL: https://www.baeventures.com .

14 Economist Impact. Resilient Cities Index 2023. London: Economist Group, 2023. URL: https://www.
preventionweb.net .

15 City of Almaty Budget Portalro URL: https://budget.open-almaty.kz (accessed: 02.10.2025).

16 Open Almaty. Official portal of the city of Almaty. URL: https://open-almaty.kz (accessed: October
28, 2025).

251



HERALD OF THE KAZAKH-BRITISH
No. 4(75) 2025 TECHNICAL UNIVERSITY

17 Akimat of Almaty. Annual reports on the implementation of the “Participatory Budget” project for
2020-2023. Almaty: Official website of the Akimat, 2020-2023. URL: https://almaty.gov.kz (accessed:
October 28, 2025).

18 Urban Forum Kazakhstan. Analytical reports on urban development and citizen engagement. URL:
https://urbanforum.kz (02.10.2025).

19 AlmatyBike. Public Bicycle Sharing System Overview. URL: https://almatybike.kz.

20 Almaty City Transport Department. Transitionto Electric Public Transport: Strategy and Implementation
2022-2025.Almaty: City Mobility Office. URL: https://alatransit.kz .

21 Akimat of Almaty. Green Almaty Program Implementation Report, 2021-2023. Almaty: Department
of Natural Resources and Environmental Regulation. URL: https://almaty.gov.kz .

22 IQAIr. 2023 World Air Quality Report. URL: https://www.igair.com/world-air-quality-report.

23 Urban Forum Kazakhstan. Recommendations for sustainable urban mobility in Almaty. URL: https://
urbanforum.kz.

24 Rahbarianyazd, R. Human-Centric Smart Cities for Inclusive and Ethical Urban Development. Smart
Design Policies, 1(1),15-22 (2024). https://doi.org/10.38027/smart-v1n1-3.

25 Noori, N., Hoppe, T., & de Jong, M. (2020). Classifying Pathways for Smart City Development:
Comparing Design, Governance and Implementation in Amsterdam, Barcelona, Dubai, and Abu Dhabi.
Sustainability, 12(10), 4030. https://doi.org/10.3390/su12104030.

*Carpi0aaauena P.JK.,
T.F.K., KaybIMaacTeIpsLIFan nmpopeccop, ORCID ID: 0000-0002-0678-7583,
*e-mail: r.satybaldiyeva@satbayev.university
'Kaanneesa K.B.,
PhD, kaysimaacteipsuiran npogeccop, ORCID ID: 0000-0002-4970-3095,
e-mail: zh.kalpeyeva@satbayev.university
"YekenbaeBa PK.,
T.F.1., mpodeccop, ORCID ID: 0000-0002-8499-2101,
e-mail: r.k.uskenbayeva@satbayev.university
!Capkamboaena IIL.T.,
PhD, xaysimaacteipsutrat npogeccop, ORCID ID: 0000-0001-8509-3688,
e-mail: sh.sarkamabyeva@satbayev.university
Pazak A.,
PhD, mpodeccop, ORCID ID: 0000-0003-0409-3526,
e-mail: r.abdul@satbayev.university
e B.K.,
T.¥.M., ORCID ID: 0000-0002-3863-942X,
e-mail: v.elle@satbayev.university

'Satbayev University, Anmarsi K., Kazakcran

OMIP CYPY JIEHT'EMI )KOFAPBI )KOHE A3BAMATTAPIBIH KATBICYbI
KOTFAPBI KAJIAJIAPABIH O3bIK TOXIPUBEJEPIH CAJBICTBIPY

AHaaTna

byn Mmakanaga XasblKapaiblK OSTaJOHIBIK JKYHETIEepIiH CajbICTHIPMANbl Tajlaybl JKOHE OJIApABIH Kaja
TYPFBIHIAPBIHBIH OMIP CYpY MYMKIH/ITT MEH a3aMaTTap/blH KaTbICybIH Oaraay/ia KOJIaHbUTYbl KapacThIPbUIa/IbI.
3eprrey Herisri xkahanablk uHAEKcTepai — Economist Intelligence Unit (EIU), Mercer, PwC, TUWien Smart City
Model, MIT Treepedia >xone ¥urThIK Kananap juracsiH (NLC) — KanamapibslH cajbICTHIPMaIbl OaraliaybIHJaFbl
0achIM TEHICHIMSIIAP MCH XKIKTEY YITUICPiH aHBIKTAY MaKCaThIH/IA )KYPri3inai. BeHumMapkuHT ToKiprOeCiHiH TOPT
HET13T1 TYpi alKBIHIAIIBL: KON(aKTOPIBI HHACKCTEP, Oip HHINKATOPIBI PEHTHHTTED, TAKBIPHIITHIK aHATUTHKAIIBIK
IIOTYyJIap JKOHE OUArHOCTHKAIBIK KepCeTKiluTep. AiMarbl Kamachl OoiiblHIIa Ka3akcTaHHBIH SMINPHUKAIBIK
JKaFIaiIIbIK 3epTTeyl XabIKapaJblK THKIPHOCH! MKEPrilikTi KOHTEKCTKe Oelimiey epeKIIeNiKTepiH KOepceTei.
2020-2023 >xk. apaJbIFbIHIa OIOJDKETTIK Oarnaprnama asiChlHAA, €H ajJIbIMEeH, KeraJJaHIblpy, HHPPAKYPUIBIM
JKOHE KOFaMJIBIK Kayirnci3zuik OarbiTTapsiana 1500-geH acram OipreckeH sxkobanap icke achlpburibl. Hartkenep
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udpibIK 6ackapy miatpopmanapsiasie (Open Almaty, iKomek, Almaty Urban Center) a3amMaTThIK OCJICCHIUTIKTI
apTTHIPaTHIHBIH, aJlai1a MUQPIIBIK KOIDKETIMALTIK TEHCI3AIrMEH EeKTeNIeTIHIH KopceTel. 3epTTey OCHUMapKHHITiH
KaJajap/elH eMip Cypy MYMKIHIITT MEH HMHKIIO3MBTUINIH apTTHIpyda THIMII Oackapy »KoHe Oaramay Kypaiibl
peTiHae KbI3MET STETiHIH JaNeNAeH . AlMaThl MbICAJIbl KaJlaJap/IblH TYPaKThl TpaHCHOPMALUACHIH bIHTATAHIBIPY
YIIiH 03BIK OJIEM/IIK TOXKipHOeNep i, IepeKkTepre HeTi3AenreH 0acKapyasl )KoHe KaThICYIIBIIBIK TOCLTAepAl OipiKTipy
QJIeyeTiH aliKbIH KOpceTesi.

Tipek ce31ep: KalaHbl CATBICTHIPY, OMIP CYPY MYMKIH/IT, a3aMaTTap/IbIH KaThICYBI, «aKbUIABI Kajlay, TYpaK-
TBUTBIK, ITU(PIIBIK OacKapy, H(PIIBIK CCPBUC.
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BEHYMAPKHWHI TOPOAOB I1O YPOBHIO KOM®OPTHOCTH
INPOXUBAHUA U BOBJIEYEHHOCTHU I'PAXKJIAH

AHHOTALMA

B crarbe npencTaBieH CpaBHUTENBHBIA aHAIN3 MEXIYHAPOAHBIX CHCTEM OCHUMAPKHUHIA M MX IPUMEHEHHS
JUISl OIIEHKH KOM(OPTHOCTH TOPOACKON CPE/bl M TPAXKIAHCKON BOBJICUEHHOCTH. VccenoBanne oXBaThIBaeT KIIIO-
yeBble MUpoBble HHAEKCH — Economist Intelligence Unit (EIU), Mercer, PwC, TUWIEN Smart City Model, MIT
Treepedia n National League of Cities (NLC) — ¢ 1ienpio BISIBICHHS COBPEMEHHBIX TEHACHIIMN U THIIOJIOTHH Me-
TOJIOB CPABHUTENBHOM OLICHKH TOponoB. OnpeneneHbl YeThIpe OCHOBHBIX THIIA OCHUMAPKHHTa: MHOTO()AKTOPHBIC
HHJEKCHI, PEUTHHTH OTHOTO MIOKa3aTelsl, aHAIUTHYECKHE 0030pBI M IHarHOCTHYEeCKUe MeTpHKU. Ha npumepe r. Au-
MaThl MMOKa3aHa afanTamys MeXITyHApOIHBIX MPAKTHK K MECTHOMY KOoHTekcTy. B mepuon 2020-2023 tr. B pamkax
nporpammbl «bro/pkeT HapogHOTro ydacTusy peann3oBaHo cBbiie 1500 mpoekToB, MPEenMYIIECTBEHHO B cdepax
o3eJieHeHus1, Onaroycrpoiicta u 6ezonacHoctu. L{udpossie mardopmer (Open Almaty, iKomek, Almaty Urban
Center) criocoOCTBYIOT OBBIIICHHIO aKTHBHOCTH HACEJICHUS], OJTHAKO COXPAHSIOTCS pa3Inyiusl B ypOBHE IIM(POBO-
ro gocrymna. [lomy4eHHbIe pe3ynbTaThl HOATBEPIKAAIOT, YTO OCHUMAPKHHT SBJIsIeTCS Y(QGEKTHBHBIM HHCTPYMEHTOM
YIPaBIICHUS] M OLICHKH TOPOICKOM cpelibl. OMBIT I. AJIMaThl JEMOHCTPUPYET NOTEHIMA COYETaHUs MEKTyHAPO/I-
HBIX PAKTHK, TU(PPOBBIX TEXHOJIOTHH U OOIIECTBEHHOIO yYacTHs Ul (POPMHUPOBAHHS YCTOWYUBBIX M HHKIIIO3HB-
HBIX TOPOJIOB.

KioueBble ciioBa: GeHUMAPKUHT TOPOJIOB, KOM(OPTHOCTD, BOBJICUEHHOCTb I'PaKIaH, YMHBIH ropoJ, yCTOU-
YHBOE Pa3BHUTHE, IU(PPOBOE yIpaBieHue, tuppoBoii cepBuc.
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